Assessment of Afghan Refugees Quality of Life with an Emphasis on Social Empowerment: A Case
Study of Tehran Province

Abstract

In contemporary urban studies, examining the concept of quality of life for city residents is a fundamental
approach to assessing their satisfaction in both objective and subjective dimensions. Meanwhile, due to
geopolitical shifts worldwide—particularly conflicts and various forms of insecurity—migration and
refugee movements have increased significantly, making these phenomena deeply intertwined with quality-
of-life indicators. The challenging experiences of refugees during their journey towards the host society, as
well as the physical living conditions they endure throughout the asylum process, highlight the necessity of
assessing their satisfaction regarding both aspects of quality of life.

Iran, according to some unofficial sources, hosts over 8 million Afghans, categorized under various legal
and illegal migration statuses, including refugees. Among them, Tehran province alone accommodates more
than 60% of this population. Conversely, based on data from the United Nations High Commissioner for
Refugees (UNHCR), which relies on official statistics from the Islamic Republic of Iran, approximately 4.5
million Afghan migrants reside in Iran, of whom about 780,000 are recognized refugees in need of support.

This study applies the concept of quality of life—evaluating living standards in both subjective and
objective dimensions—to measure the quality of life and satisfaction of Afghan refugees residing in Tehran
province. Additionally, by examining national legislation and international frameworks, the research
proposes strategies to enhance their lived experiences, with a particular focus on social empowerment for
greater societal inclusion.

This descriptive-analytical study employs a qualitative discourse analysis approach, utilizing semi-
structured interviews to collect data from 30 Afghan refugees. The collected data was analyzed using
MAXQDAZ20 software for coding, while a meta-analysis approach was adopted to review relevant laws and
regulations. The findings reveal that key factors affecting refugees' quality of life include confusion in
registering their information and a prevailing sense of psychological insecurity. From a macro-management
perspective, implementing integrated service provision and simplifying legal procedures can significantly
improve their subjective quality of life. Moreover, certain aspects of their objective satisfaction—such as
access to public services—fall within this domain. On a more localized planning level, social empowerment
and education initiatives can enhance their overall quality of life and satisfaction.
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MAXQDA



Table 1: Subjective Criteria and Indicators Assessed in the Semi-Structured Interview

Criterion Subjective Indicator Criterion Subjective Indicator
Social Satisfaction with neighbors Environment Urban environmental pollution
Attractiveness of the neighborhood and city Water pollution
Interest in staying in the same neighborhood and city Access to green space
Iranian friends Sewage system
Sense of belonging and alienation Street cleanliness
Level of enjoyment of citizenship rights Public and Public transport costs
Economic Satisfaction with income level Private Access to public transport
Satisfaction with employment Transport Security of public transport
Satisfaction with the taxation system Crowdedness and comfort in public
transport
Satisfaction with the economic situation in Iran Possibility of interaction and
relationship with staff
Cultural Adaptation to Iranian and own culture Access to fuel (gasoline/gas) for
private transport
Access to cultural land uses Satisfaction with road safety
Staff behavior in cultural facilities Private transport staff
Safety Neighborhood crime rate Street traffic level
Home and neighborhood safety Access to parking
Police behavior and perception towards police Access to healthcare centers
Safety concerning familiar Afghans Quality of services provided in
centers
Public Access to public services (bank, post) Staff behavior
Services Receipt of appropriate services and staff behavior Access to parking
Access to drinking water Physical and Access to healthcare centers
Electricity, water, gas, internet, and SIM card Mental Health | Quality of services provided in
centers
Education Access to educational services Staff behavior
Compatibility of education with culture and religion Insurance status
Level of education received Food Access to protein, calcium, and
vegetables
Relationships with staff and other learners Number of hot meals
Access to primary, middle, and high school education Sports Access to sports land uses
Security Feeling of safety in the area Staff behavior
Fear of deportation Religious Adaptation to Iranian religion and
own culture
Nighttime life, especially for women Access to religious land uses
Feeling of safety for their children Staff behavior in religious facilities
Recreation Access to recreational spaces Urban Membership in NGOs
Compatibility of recreational spaces with culture Management | Municipality performance toward
them
Staff behavior Level of participation in urban
decision-making
Having leisure time Awareness and satisfaction with
laws
Housing Living status: house, camp, or homelessness

Number of rooms

Rent or property price

Government support for housing provision

Appropriateness of living space size to family
members

Compatibility of home space with culture and religion

Privacy




08 sl 93 9398 «(s=loizr] (53 lokioilys AT b GHindlidl IS by (T CoreS i

ERVA

el S g e alites slal o T saranils, Lo el IS 5 lol 5l s Bl (F05) CousS psgie 65Ty 0554l
Sl 5 Oyles g9dge oSl U glsil g S f1las (63,190 b (ogat 55 )3 (Sieh 85 SleiS 4 4z g b ol yac 0 (S)b
3 Obgzoliy owl il ol g el LI jo (S5 cotS gloasli b ol jsb 4 090 (pl &5 Canl ool jiiin salyz (s o
Srigd B i Dgpd onims i ggrely (lhss o (U (S (Sand lulid rizen 5 ks dndlr oo & S5 wnld b
glsil 5o Sl eloe i 5l Gy (s somy 26 @l Sl (B bl 2 o8 Glal 58S ol (S5 ek Sl e sanenls,
Sone (Byb sl el anly il weys Fe Sl e Gl Gl bl G 0ol o &S Sl sl 5 (Seillrd 5 (SeB 2les i)l
! 65007 somsy i 511, 093 oMbl 5 Lol 45 e Lo lasles e sl lsaS sloosls lul pr ol o SLwilidl o) ls
WS o (S5 olpl je coles 4 Lo eanaly i YA sgam slass cpl 5l aS il oo S 3590 yoles Gyoule F.0 S o 28l oyl
akaild) 5 (F0) CAS Wi on (R g (S dm 93 )3 |y S slas bl 45T ( (S5 CodS porde 5l oolitul b pol> ey
slwly 5o plo)lal, il Mallie slocsz e 5 (A3 (5158 ggemme s, aslllas b 5 05 o3Il (s bl o (Lo
Sl hrog o5 4 & agh cnl 2jle s dmalx )8 jpax lp (U eleiz] (luatails alox sl (T di; Sk ol gt
clsyy sl oaialy Yo 5l Sledlbl (g pslaaz 4 aie)lisbo dogi alas ol 5 (laziS Jlod (&S g, ) ooliiesl L 055 o ogmmo
Sloszilr 5 Sliske 5 Golgd addllae Caz Jolod 18 By, 5l eizes 05 oolitul oS Ll gz MAXQDAZ20 33l 5 1 a5
5 Sk 5l Oledbl eud o Baely 08,0 ,m g baS o 5 ol al asteie 4 4z gl b aS sl lis bl ol eolasul albgs e
CopeS 05 day a4 Wl oo (Foi Slaanl B Jeged 5 4z, Sloss W (IS Sy e do e 50 S0 Bk I LT b ll
ol sy BB Al e 3 5 gages Dleds 4y g yed ol OUT (e gatecald; sl Sl (B a5 053 e (LT (S

2GRl ) (S5 oS 51 QLT satanlo) oo Wil oo (3j50] 5 (sloizl luasailys i 0 5 (sipaeliy gl )3 Grizeen

Ol leiaS Juloo o slaiz! (g3lwaneilss o8l (Baialy ( Sw; cons (oS Olols



Al LSl das axlas (o (iovw 950 (S05 sla el g o )las ) oo

o2 bl

sbxo

oS sl

sbo

o3 JBoJex Ceod

oges Jgdom 4 (o s

o3 JB 5 Joo ol

eges Jhgex (S 5 (Lol

O Labaly 5 gl ,55 5 oS
oy Jgdor 1y 51 5 e 28l
ol ol 5l cols,

oyat JigJes (LS8

lolls S5 (e

Kok 4 (g

5 so9ee Sy o
o>

balues 5l cols, liw

e g aAloe (39 Slda e

S g Aloe e (o aile 4y aBdle
Slnl plewgs

S oy S el
N9 $5h 3l (515,95 1 el

ozl

oy il S The 4 caslie (o s
FSlye 50 00l &)l Gugyos el (50
OLSS 955

Ols) 9 oz Cedls

Sl o mhaw lcols, e
Jrijleals; s

Sl s 3l ols, ol yae
Oyl oladl s 5l cols) oy

solaidl

Sl o g oolS (55 4 (g yawd Gl5e
f)f ‘53‘&:'— ‘_;Las iy slows

lie olge

55 Smp 5 Sl Sm b Gl e
58 5 (6l 4
OS50,

e

Ao Cobz g py7 £ 5 e 9339 R A (g s (50 33T
als g Al OLS,E 2,95
ol @ S olenl s ey 555
Selidl Lledl & oo (o
o 5 el oo ol 355 Sin g ol e by gLl e b

558 Sl gl oo
Sl Loyt s S35
OLuilsssS 5l coal s

i 5o )5 A (o s
oL 5,55

ol po o slaglojle jo Cugac
[PH PR P (VS S VP
G s Slomanad 1o &S jlin ylne

oelsh 5 el 5 aledl ol

GRS S

(S 9§ SSL) (sogos Dloas 4y pw iwd lne

PR R PR E G Vv 51 BT LS H PREUL
oS 9,95

owelsl Ol a4y s s

S o 9 23 2 G (5 o0

Slovs

i slalad & (o tws

S B b i glalad Lkl le
oS 3,95

el s Syl oyl

el Slass & (g es e
de g Sam b L el canslis
Objgel il b

OleS Gisel b s QLSS Ll
Ol 5 plosel gl Sojo0]

ool

b Lamo (Fogl
ol (Sogl

R R
LI
lagbls (6 5mes

Sl b e b e 3 s Consg
&bl olass

Sho by ojll Cead

St edli (51 s ol (e
Lacl slaws b osSw Joro olail 09 conlin
e g Saa b b conlite wils (slad

oy o>




